
 

 
Data Act Information on Connected Products and Related Services 

 

In the following, we, Kässbohrer Geländefahrzeug AG, Kässbohrerstrasse 11, 88471 
Laupheim, Germany (hereinafter Kässbohrer or we), inform you in accordance with Article 3(2) 
of Regulation (EU) 2023/2854 (hereinafter Data Act) about the product data generated through 
the use of our digital solutions for slope and fleet management (e.g., SnowSat, Maintain, etc.) 
(hereinafter collectively Digital Services). 
 
Furthermore, we inform you in accordance with Article 3(3) of the Data Act about the Related 
Service Data generated during any use of the web platform of the Digital Services and the 
associated app and any other related Applications, for example in a vehicle terminal 
(hereinafter Applications).  
 
1. Pre-contractual Information on Product Data 
 
Within the scope of the use of the Digital Services, product data may be generated.  
 
During use, the following data (hereinafter collectively Product Data) is transmitted from the 
vehicles to Kässbohrer: 
 

• Machine master data (e.g., model, type, machine number)  
• Operating data and performance data of the machine (e.g., fuel consumption, engine 

rpm, speed)  
• Movement data (e.g., location, direction of travel, route)  
• Service and maintenance data  
• Environmental information (e.g., snow depths) 
• Usage and traffic data (e.g., SIM status, connection status)  
• Technical log and documentation data  

 
Deviations from this may be agreed upon individually. 
 
1.1 Continuous or Real-time Generation 
 
The Digital Services are capable of generating data continuously and in real time. Product 
Data is transmitted within a range of one second.  
 
1.2 Storage Duration 
 
The Digital Services are capable of storing Product Data in the vehicle itself and partially also 
in IT systems of Kässbohrer. 
 
The Product Data must be stored in the vehicle for a certain period of time to ensure system-
internal communication and guarantee the functionality of the product. If Product Data is 
intended to be retrieved from the product, it will be stored at the designated interface until 
retrieval. In the connected product, Product Data is generally stored temporarily. 
 
As a matter of principle, we transmit and store the Product Data for as long as is necessary for 
the functionality and provision of a related service, or for as long as there is a legally recognized 
interest in its further storage (e.g., product improvement, statutory retention periods). 
 
1.3 Access, Retrieval, and Deletion Options for the User 
 
Kässbohrer provides access to the Product Data available in our IT systems via the designated 
connected Applications. You can access the platform via the following link: 

https://suite.snowsat.com. 

https://suite.snowsat.com/


 

 
Product data stored in the product is generally only stored temporarily (e.g., overriding previous 
data records with current data records). An additional option for the user to delete the Product 
Data within the product is not provided. 
 
2. Pre-contractual Information on Related Service Data 
 
2.1 Type of Related Service Data 
 
Within the scope of using the Applications, the following Related Service Data is generated, 
which Kässbohrer receives as the data holder: 
 

• Account and authorization data: Name, email address, login/SNOWsat ID, roles, and 
module authorizations (passwords are stored exclusively in encrypted form and are not 
subject to data access) 

• Content entered and maintained by the user: Tasks (ToDo) incl. status, comments, 
and assignments; geodata of the ski area (e.g., slopes, sectors, snowmaking areas, 
infrastructure objects); master data such as vehicle designations, tags, drivers, shifts, 
and cost centers 

• Configuration and settings data: e.g., language, units, dashboard layouts, 
thresholds, report definitions incl. distribution scheduling and recipient lists 

• Usage and log data: Access times, logins, timestamps of actions and exports 
• Technical data: IP address, device, and browser information 
• Service-related data: System and error logs 

 
Data derived, calculated, or processed from product or service data (e.g., volume calculations, 
key figures, evaluations) does not constitute Related Service Data within the meaning of the 
Data Act. Data from third-party services that are integrated into the Applications is subject to 
the terms and conditions of the respective provider. Information on the processing of personal 
data can be found in our privacy policy at www.kaessbohrerag.com/datenschutz. 
 
2.2 Access to or Retrieval of Related Service Data 
 
Kässbohrer provides access to the Related Service Data available in our IT systems via the 
designated SnowSat Suite. You can access the platform via the following link: 

https://suite.snowsat.com. 
 
2.3 Storage and Duration of Retention 
 
The Applications, as related services, are capable of storing Related Service Data in 
Kässbohrer's IT systems using the end devices on which they are installed. 
 
As a matter of principle, we store your Related Service Data for as long as is necessary for the 
functionality of the connected product (e.g., software updates), for the provision of a related 
service, or for as long as there is a legally recognized interest in its further storage (e.g., product 
improvement, statutory retention periods). 
 
Unless any of the above criteria preclude it, the data will be deleted at the user's request. In 
principle, every user can have their data deleted upon request.  
 
 
 
 
 
 
 

http://www.kaessbohrerag.com/datenschutz.
https://suite.snowsat.com/


 

3. Data Use 
 
3.1 Own Use 
 
As the data holder, Kässbohrer uses the data for the following purposes: 
 

• Performance of contracts with the user or of activities in connection with such contracts 
(e.g., issuing invoices, generating and providing reports or analyses); 

• The provision of support, warranty, guarantee, or similar services;  
• The monitoring and maintenance of the functionality, safety, and security of the product 

or Application, as well as ensuring quality control; 
• The assessment of claims by the user, by Kässbohrer, or by third parties (e.g., 

regarding product malfunctions) in connection with the product or Application; 
• Improving the functioning of products or Applications offered by the data holder; 
• The development of new products or services, including artificial intelligence (AI) 

solutions, by Kässbohrer or by third parties developing on behalf of Kässbohrer. 
 
3.2 Data Use by Third Parties 
 
Kässbohrer is entitled to pass on the data to affiliated companies within the scope of the 
purposes agreed upon under Section 3.1. 
 
Kässbohrer is entitled to use online services, e.g., cloud computing services (including IaaS, 
PaaS, SaaS) or third-party hosting services, to process the data for the agreed purposes in 
accordance with Section 3.1.  
 
In the event of disclosure, Kässbohrer agrees to contractually obligate the third party: 
 

• to use the data exclusively for the aforementioned purposes; 
• not to use the data to gain insight into the economic situation, assets, and production 

methods of the user, or into the user's use of the product or related service in a way 
that could undermine the commercial position of the user on the markets in which the 
user operates;  

• to implement appropriate protective measures for the data; 
• not to pass on this data unless the user has given general or specific consent for such 

disclosure, or if this is necessary in the interest of the user in order to fulfill this contract 
or a contract between the third party and the user. 

 
4. Data Holder and Contact Information 
 
The data holder of Product Data and Related Service Data is: 
 
Kässbohrer Geländefahrzeug AG, Kässbohrerstrasse 11, 88471 Laupheim, Germany 
Email support: data-act@kaessbohrerag.com 
 
5. Data Access  
 
Kässbohrer provides data access via the SnowSat Suite and upon request by email to the 
aforementioned email support.  
 
6. Right to Lodge a Complaint 
 
You have the right to lodge a complaint with the competent authority regarding an infringement 
of the provisions of the Data Act. 
 
 



 

7. Trade Secrets 
 
Insofar as Kässbohrer's trade secrets within the meaning of Section 2(1) of the Trade Secret 
Protection Act (GeschGehG) are made accessible or disclosed to you within the scope of data 
access, these may be used exclusively for the purpose of the permitted use of the data under 
this contract. Trade secrets include, in particular, all information (such as code, platform 
architecture, algorithms, data models, interfaces, security concepts) that can be used to 
analyze the functioning of Kässbohrer products, up to and including reverse engineering. The 
user agrees to treat trade secrets confidentially, to protect them against unauthorized access, 
use, or disclosure by implementing appropriate technical and organizational measures, and 
not to use them to develop competing products or to gain competitive intelligence about the 
data holder. Disclosure to third parties is only permissible insofar as this is necessary for the 
permitted use of the data and the third party has been previously bound to confidentiality in 
writing accordingly. The statutory rights of the user under the Data Act remain unaffected. 
 
8. Term of Contract 
 
The terms from the main contract of the Digital Services and the associated general terms and 
conditions (GTC) shall apply. 
 
Date: 2026-07-22 

 


